
CorporateProfile

A Leader in the Automatic Identification Industry

Bringing a unique business model to the world

WORLDWIDE 
 Labelling Solutions

SATO has developed a unique DCS & Labelling concept. Under this concept, we use 
auto-identification technology to collect and manage diverse information and provide a 
total solution that incorporates hardware, consumables and maintenance support. Our 
solutions extend across a broad range of sectors including Manufacturing, Transportation 
& Logistics, Retail, and Healthcare. 



Manufacturing (Accuracy, End-to-End Identification)

RETAIL (Improve Customer Satisfaction, Prevent Stock-Out)

Transportation & Logisitics (Identify and Track Assets, People and Transactions) 

Manufacturing Retail
Transportation & Logistics

Healthcare

Industry Focus
SATO combines technology with our industry expertise to provide customers and partners with unique insights into SATO combines technology with our industry expertise to provide customers and partners with unique insights into 
innovative ways to use Automatic Identification and Data Collection (AIDC) technology for long-term competitive innovative ways to use Automatic Identification and Data Collection (AIDC) technology for long-term competitive 
advantages. We focus on the following key verticals:advantages. We focus on the following key verticals:



HEALTHCARE (Deliver the Right Medication to the Right Patient at the Right Time)

RFID
Barcode and RFID label printing solutions using thermal printers, print engines and label applicators, hand labellers, scanners, 
handheld terminals, fixed terminals, mobile computers, RFID equipment and applications software.

OTHERS  Asset tracking; Ticketing solutions etc.

Manufacturing Retail
Transportation & Logistics

Healthcare



ABOUT SATO ASIA PACIFIC (SAP)

SATO is a pioneer and leading global provider of integrated 
Automatic Identification and Data Collection solutions that 
leverage barcode and RFID technologies. SATO manufactures 
innovative and reliable auto-identification systems, and offers 
complete solutions to businesses by integrating hardware, 
software, media supplies and maintenance services. Customers 
rely on SATO for accuracy, labour and resource savings helping 
to preserve the environment.

Founded in 1987, SATO Asia Pacific has established three sales 
representative offices in India, South Korea and Vietnam. We are 
represented by a network of more than 40 authorised distributors, 
VARs and dealers in Indonesia, Philippines, the Middle East and 
parts of Southern and Central Africa.

SAP selects the most suitable printers, scanners and software for 
each customer and provides comprehensive after-sales support 
for each customer, including the supply of labels, ribbons, tags, 
cards and other consumables. 

Contributing to Society through Our Main Business
SATO uses the DCS & Labelling model to help better every aspect of society and the environment. Our auto-identification technologies 
such as barcodes, 2D codes and RFID tags & labels help to collect workplace data and feed it into the information processing 
system precisely and efficiently. This contributes to precision, labour savings and resource savings in each business field, while 
also helping to preserve the environment.

For a full list of all SATO offices, refer to www.satoworldwide.comContact
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SATO’s Global Presence
AUSTRIA, AUSTRALIA, BELGIUM, BENELUX, CHINA, DENMARK, FRANCE, 

GERMANY, INDIA, INDONESIA, ITALY, JAPAN, KOREA, MALAYSIA, NETHERLANDS, 
NEW ZEALAND, NORWAY, POLAND, SINGAPORE, SPAIN, SWEDEN, SWITZERLAND, 

THAILAND, UNITED KINGDOM, U.S.A., VIETNAM

SATO GLOBAL BUSINESS SERVICES (GBS)

SATO ASIA PACIFIC PTE. LTD.
 - Ho Chi Minh Representative Office (SAPV)

SATO ASIA PACIFIC PTE. LTD.
 - Jakarta Representative Office (SAPJ)

SATO BENELUX B. V. (SBB)

SATO ASIA PACIFIC PTE. LTD.
 - India Representative Office (SAPI)

OUR GLOBAL PRESENCE




